
ZEP REFERRAL TOOL 
 

INSURANCE COMPANY CONTACT PROCEDURE SEARCH 
WORDS 

Aetna/US Healthcare - 
Magellan Behavioral Health 

800.545.0208 - Coverage dependent upon specific plan 
- Cannot pre-certify patients 
1. Patient determines need for treatment 
2. Patient calls AETNA for list of facilities for an evaluation, or 

find list online 
3. Patient goes to facility for standard evaluation 
4. Facility calls AETNA with diagnosis  
5. AETNA determines what is covered based on criteria 

Insurance 
Aetna 
Magellan 

AvMed Member services – 
800.882.8633 
 
Psych Care Facility – 
800.305.5886 
 
Healthy Expectations – 
800.972.8633 x41955 

1. Patient call Member Services to find out if plan has mental 
health copay 800.882.8633, need member number 

2. Patient calls Psych Care Facility directly 800.305.5886, make 
appointment for analysis 

3. Psych Care Facility will call Av Med to put in claim 
 
HEALTHY EXPECTATIONS PROGRAM – education and support 
for pregnant women with follow up and assessments 

Insurance 
Avmed 
 
 
 
 
High risk 
 

Bluecare HMO – 
outsourced to 
Mental Health 
Network 

800.835.2094 - Coverage dependent upon specific plan 
- Copay, allowed # visits, and maximum benefit per lifetime 

varies according to plan 
1. Patient calls number for MHN, state that they are seeking help 

for substance abuse 
2. Substance abuse counselor completes a short assessment to 

determine need for level of care 
o In patient level – patient referred to detox facility, 

patient goes to facility for assessment, facility calls 
MHN for authorization 

o Out patient level – patient referred to outpatient 
counselor specializing in substance abuse, 
counselor calls MHN for authorization for network 
providers 

Regular therapy level – patient given names of therapists 
specializing in substance abuse, patient sets up 
appointment with therapist of choice, then patient calls 
MHN for referral to that counselor 

Insurance 
Blue Cross 
Blue Shield 
HMO 

PPO Blue Choice 800.955.5692 - Coverage dependent upon specific plan, copay, allowed # 
visits, and maximum benefit per lifetime varies according to 
plan 

- No authorization required except for INPATIENT care 
- Outpatient 

1. Patient calls the customer service phone number on 
the back of his/her insurance card 

2. Patient asks for the names and phone numbers of 
mental health counselors on their plan 

- Inpatient 
1. Patient or physician call customer service number 

for locations of inpatient facilities 
2. Patient goes to the facility for an evaluation 
3. If inpatient admission is necessary, facility then calls 

BCBSF at 1-800-955-5692 and follows the prompts 
for approval 

Insurance 
Blue Cross 
Blue Shield 
PPO 
Blue 
Choice 

BCBS FL 

PPO Blue 
Options 

800.888.6758 
800.322.2808 

- Coverage dependent upon specific plan, copay, allowed # 
visits, and maximum benefit per lifetime varies according to 
plan 

- No authorization required except for INPATIENT care 
- Outpatient 

1. Patient calls the customer service phone number on 
the back of his/her insurance card 

2. Patient asks for the names and phone numbers of 
mental health counselors on their plan 

- Inpatient 
1. Patient or physician call customer service number 

for locations of inpatient facilities 
2. Patient goes to the facility for an evaluation 
3. If inpatient admission is necessary, facility then calls 

BCBSF at 1-800-955-5692 and follows the prompts 
for approval 

Insurance 
Blue Cross 
Blue Shield 
PPO 
Blue 
Options 

Citrus Health Care – Comp 
Care (Mental/Behavioral Health 
Branch) 

800.888.6758 
800.322.2808 

- Coverage dependent upon specific plan 
1. Patient call COMP CARE 
2. Comp Care has staff 24 hrs 7 days to refer to treatment, don’t 

need PCP referral 
3. Comp Care is for Hillsborough, Pasco, Pinellas, and Polk 

residents 
4. Their office is in Tampa and they refer patients to a provider 

closest to them 

Insurance 
Citrus 
Comp 



5. Comp Care assesses whether or not medical need is covered 
before referral is made. 

Tricare – Value Options – 
Mental Health Branch 

800.444.5445 - Coverage based on medical necessity 
- Enlisted person must enroll family members in TriCare 

Insurance 
Tricare 
Value 
 

CIGNA – 
Behavioral Health 

800.274.7603 
(Call number on back of 
card if you have one) 

1. Patient calls 800 number on back of card for mental 
health/substance abuse 

2. Patient talks to personal advocate who determines what 
coverage client has 

3. Advocate gives patient in-network referrals and authorizations 
for higher levels of care 

Insurance 
CIGNA 
Behavioral 
 
 

Vista Healthplan of South 
Florida 

800.977.6870 
866-275-4773 

- Coverage dependent on plan 
1. Must be referred by PCP to facility covered by plan, PCP will 

know what facility 
2. Facility conducts evaluation 
3. Facility will know based upon plan, or call in to find out, what is 

covered, what copay, how many days covered, etc. 

Insurance 
Vista 

Medicare – Mental Health 
Network 

800.835.2094 - Coverage dependent on health plan, BCBS, Humana, etc. 
1. Patient calls customer representative 
2. Customer representative verifies benefits 
3. Customer representative transfers patient to provider to make 

appointment 
4. After patient makes appointment, call customer representative 

back for authorization over phone 
5. Hard copy authorization sent to provider 

Insurance 
Medicare 
 

Medicaid To pick HMO: 
888.367.6554 
Pinellas - 727.552.1191 
Pasco- 800.299.4844 
Hillsborough-813.871.7600 
Hardee, Highlands, 
Manatee, Polk– 
800.226.2316 

To apply: Call or visit www.myflorida.com/accessflorida 
 
1. All members call HMO they are covered under 
2. Phone number is on card 
3. HMO will determine the process, what facilities to use, what 

assessment is necessary 

Insurance 
Medicaid 
 

United Behavioral Health 
(UBH of United Healthcare) 

800.841.1978  
 

- For general info on benefits, visit myuhc.com 
- For list of facilities and procedures, and to get help on 

choosing a clinician to see, visit www.liveandworkwell.com 
- All plans require preauthorization for behavioral health 

services  
- Patient can call or go online and get authorization to take to 

any in network provider  
- Don’t need PCP involved 
- Outpatient visit –  

o member can call or go online and get referral and 
authorization for a specific provider 

- Inpatient care – 
1. call 800 number 
2. find an in network facility 
3. go to facility, get assessment 
4. facility will contact UBH and recommend and 

request a level of care, which is reviewed by UBH 
by guidelines and necessity 

Insurance 
United 
Behavioral 
UGH 

 
TREATMENT REFERRAL SITES  HILLSBOROUGH – INPATIENT & OUTPATIENT 

ACTS 
3107 N. 50th St. 
Tampa, 33610 

813.367.2315 
 

- Practitioners: Physician 
- Insurance: Call facility 
- Payment options: Call facility 
- Services: 

o Secure, medically supervised substance abuse receiving 
facility providing inpatient assessment, detoxification, 
stabilization, and short-term (3-7 days) treatment and 
referral services for adults who are actively using drugs 
and/or alcohol 

o 24 hours a day, 7 days a week 
o Accepts voluntary or involuntarily admitted clients. 

Involuntary clients are admitted via law enforcement, 
physicians certificate, civil* or criminal court order. 

o 10 female beds 
o Mental health assessments are provided 

- Transportation and childcare: None 

ACTS 
Inpatient 
Outpatient 
Detox 
Depression 
Insurance 
Self-pay 
Medical 
Mental 
Detox 
Tampa 
33619 
 



DACCO/SAMI 
7402 N. 56th St., Bldg. 700 
Suite 700 
Tampa, 33617 

813.980.3866 
813.984.0909  
 

- Practitioners: Physician, licensed mental health counselors, social 
workers, etc. 

- Insurance:  
o TANF or Medicaid no private insurance 

- Payment options:  
o Self pay, TANF, MEDICAID, ADM through DCF, 

residential dept of corrections, HKI, grants 
o Sliding scale, sometimes required to work in residential, 

depending on level, copay 
- Services: 

o Inpatient/outpatient multilevel programs depending on 
needs 

o Mental health assessments are provided through referrals 
o Drug screens required 
o SAMI – changed to women’s outpatient services – 

assessment, urine 
o Women’s residential increased to 60 beds 
o High priority is HIV and pregnancy; Also based on referral 

source 
o Accepting more pregnant women 
o Continuum of care, least to most restrictive based on 

assessment 
o Call women’s outpatient services assessment center – 

980.3866, screening and determine level of care 
- Transport or childcare:  

o Childcare/developmental daycare through SAMI 
o Transportation throughout most of Hillsborough County, 

case by case 

DACCO 
SAMI 
Inpatient 
Outpatient 
Medical 
Medicaid 
TANF 
Sliding scale 
Mental 
Detox 
Depression 
Transport 
Child 
Tampa 33607 

Health Care Connection 
825 W. Linebaugh Ave. 
Tampa, 33612 

813.931.5560 
 

- Practitioners: Medically supervised by physician addictionologist 
- Insurance: 

o United Heatlhcare 
o Do file for insurance, and will aggressively pursue 

insurance 
- Payment Options:  Self-pay, reimbursement and financial 

arrangements available 
- Services: 

o Inpatient/outpatient multilevel programs depending on 
needs 

o Detox, drug screens 
o Dual diagnosis 
o Community housing, total men and women 65, @ 27 for 

women 
o Need to be medically evaluated for appropriateness by 

medical director 
o Higher risk or pregnant OK, as long as medical director 

approves treatment 
- Transportation or childcare: 

o Will assist with transportation if necessary 
o Provide transport to outside provider appointments  
o No childcare 

Health 
Connection 
Inpatient 
Outpatient 
United 
Insurance 
Self-pay 
Detox 
High risk 
Transport 
Tampa 
33612 

Hyde Park Counseling 
207 W. Vern St. 
Tampa, 33606 

813.258.4605 - Practitioners: Work with trauma issues, psychiatrist on staff, 
nutritionist on staff 

- Insurance:  
o Call insurance company and verify benefits 
o Will take insurance but not on any networks, all out of 

network 
o No Medicare Medicaid 

- Payment Options: No sliding scales, cash only 
- Services: 

o Inpatient 14 beds/outpatient multilevel programs to needs 
o Mental health assessments provided 
o Eating disorders 
o Nutritionist 
o No depression 
o 14 beds for women 
o In patient must be medically stable, fully mobile climb 

stairs, increased risk might indicate cannot take them, may 
need doctor’s clearance 

- Transportation or childcare: 
o No childcare 
o No transportation 
o Will take residents to doctor appointments 

Hyde Park 
Counseling 
Inpatient 
Outpatient 
Medical 
Insurance 
Self-pay 
Mental 
Eating disorder 
Nutrition 
Tampa 
33606 

Juvenile Addictions Receiving 
Facility (JARF)  
8620 N. Dixon Ave. 
Tampa, 33604 

813.931.4669 
 

- Practitioners: Physician 
- Insurance:  

o Do have accounting office to bill insurance 
- Payment Options:  Sliding scale 
- Services: 

o Detox stabilization assessment and referral, direct 
admission 

Juvenile 
Addictions 
JARF 
Inpatient 
Outpatient 
Medical 
Insurance 



o Inpatient addictions emergency facility, secure program 
o Receives Marchman Act admissions 
o Methadone clients work with DACCO, but JARF will treat 

for other substances, even for a pregnant woman 
o 35 beds total, some flexibility for male/female, 10 bed 

female dorm, but for emergencies 10-16, no limit for 
pregnancy 

o Extensive exclusion criteria, may require medical 
clearance with pregnancy complications, or if detox will be 
difficult for pregnancy may require doctor to clear the detox 
treatment 

o Prefer women who have had some prenatal care 
- Transportation or childcare: None 

Sliding scale 
Mental 
Detox 
Marchman 
Tampa 
33604 

Mental Health Care, Inc.  
5707 N. 22nd St. 
Tampa, 33610 

813.272.2244 - Practitioner: Physician and counselors 
- Insurance: Contact facility 
- Payment Options: As a non-profit organization supported by several 

government agencies and other organizations, our doors are open to 
anyone who needs us regardless of their ability to pay. 

- Services: 
o Primarily mental health, but substance abuse treatment 

included in residential and outpatient programs 
o We are the area's largest and most comprehensive 

provider of mental health services, delivering a full 
spectrum of mental health services - from training parents 
to care for disturbed children to crisis intervention for those 
at risk of injuring themselves or others. 

- Transportation and childcare: Dependent upon need 

Mental Health 
Care, Inc. 
Inpatient 
Outpatient 
Medical 
Insurance 
Self pay 
Sliding scale 
Mental 
Depression 
Transport 
Child 
Tampa 
33610 

Northside Mental Health Center 
12512 Bruce B. Downs Blvd.  
Tampa, 33612   

813.977.8700 - Practitioner: Physician and counselors 
- Insurance: Medicaid, Medicare, private 
- Payment Options: 

o sliding fee scale for those who do not have insurance 
- Services: 

o Northside Outpatient Counseling Services are available to 
those who live in the zip codes that comprise our area 

o Other Outpatient Services are available on a countywide 
basis and when clients meet the criteria for program 
services 

o Northside Inpatient Services are available to those who 
live in Hillsborough County and Sun Coast  

o These services are for adults with severe and persistent 
mental illnesses, or who require both mental health and 
substance abuse services 

- Transportation and childcare: Dependent on need 

Northside 
Inpatient 
Outpatient 
Medical 
Insurance 
Sliding scale 
Mental 
Detox 
Transport 
Child 
Tampa 
33612 

Tampa Crossroads 
202 W. Columbus Ave. 
Tampa, 33602 

813.228.9226 - Practitioners: physician, counselors 
- Insurance: Call facility 
- Payment Options: Call facility 
- Services: 

- comprehensive residential and non-residential services to non-
violent drug offenders and ex-drug offenders 

- Individualized treatment & service plans are formulated 
between professional staff members and clients 

- Inpatient 24 slots 
- Outpatient multilevel according to need 
- Mental health assessments provided 

- Transportation or childcare: 
- Van available for inpatient appointments only 
- No childcare 

Crossroads 
Inpatient 
Outpatient 
Medical 
Insurance 
Self pay 
Drug offender 
Detox 
Mental 
Transport 
Tampa 
33602 

Town N Country Hospital 
AMI Addiction Recovery 
6001 Webb Rd. 
Tampa, 33615 

813.884.1904 - Practitioners: Physician 
- Insurance:  Medicaid, Most private insurance 
- Payment Options: Insurance, self-pay 
- Services: 

o Inpatient detox up to 18 weeks gestation 
o No opiates 
o Inpatient just basic detox from alcohol maybe benzo, case 

by case 
o Basis but if complications transported to TGH not 

maternity unit 
- Transportation or childcare: None 

Town Country 
AMI 
Inpatient 
Outpatient 
Medical 
Insurance 
Self pay 
Detox 
Benzo 
Tampa 

Turning Point Of Tampa 
6227 Sheldon Rd. 
Tampa, 33615 

813.882.3003 
800.397.3006 

- Practitioners: Physician 
- Insurance:  Call facility to see if in network 
- Payment Options: Insurance and/or Self-pay 
- Services: 

o Cost effective residential and outpatient programs for 
chemical dependency, eating disorder, sexual 
compulsivity, and dual diagnosis.  

o Family programs offered as a component of treatment 
o 12 Step based with a focus on relapse prevention 
o Reassessments available at no cost 

- Transportation or childcare: None 

Turning Point 
Inpatient 
Outpatient 
Medical 
Insurance 
Self pay 
Detox 
Eating disorder 
Mental 
Tampa 
33615 



St. Joseph's 
Psychiatric Care 
Center 
3001 W. Dr. MLK 
Blvd. 
Tampa, 33607 

Inpatient 
Services – 
813.870.4300 

St. 
Joseph’s 
Women’s 
Hospital 

BayCare Life 
Management 
Services 
4726 N. Habana Ave. 
Ste. 204 
Tampa, FL 33614 

Outpatient 
Services – 
813.872.7582 

- Practitioners: Physicians and counselors 
- Insurance: All insurance 
- Payment Options: 
- managed behavioral health program that ensures a joint effort to 

provide prompt treatment to patients at the most appropriate level 
and at the least expense 

- Services: 
o depression, anxiety, marriage conflict or substance abuse 
o Crisis management  
o Conflict resolution/mediation  
o Critical incident debriefing/Post Traumatic Stress 

Disorder/Employee Assistance Program 
o Outpatient counseling services: Individual, couples, family 
o Comprehensive inpatient services  
o Partial hospitalization programs and intensive outpatient 

program 
Transportation: Public transportation nearby and accessible 

St. Joseph 
Hospital 
Psych 
Baycare 
Inpatient 
Outpatient 
Medical 
Insurance 
Sliding scale 
Depression 
Stress 
Detox 
Mental 
Transport 
Tampa 
33607 
33614 
 

OUTPATIENT ONLY 
Alcoholics Anonymous 
Tri-County Central Office, Inc. 
8019 N. Himes, Suite 506 
Tampa, 33614 
 
813.933.9123 
ESPANOL: 813.209.0523 
 
Mon, Wed, Fri - 9AM - 5PM 
Tues & Thurs - 11AM - 7PM 
Saturday - 9AM - 1PM 
 

Main Phone 
and 24 Hour  
Answering  
Service 
813. 
933.9123  
 
Al-Anon 
813.881.9372 

- Alcoholics Anonymous is a fellowship of men and women who share 
their experience, strength and hope with each other that they may 
solve their common problem and help others to recover from 
alcoholism. 

- www.aatampa-area.org has a full schedule of meeting times in 
English and Spanish available for, Carrollwood, Seminole Heights, 
Central Tampa, South Tampa, Temple Terrace, Lutz and Town & 
Country 

- Telephone Numbers for Clubs & Multiple Meetings in the Tampa 
Area  

- The Red Door Club – 837.1404 
- Alpha Club – 354.9337 
- Club YANA – 875.2601 
- The Club, Inc. – 876.7757 
- Our Club – 831.8157 
- Joe's Suburban Club – 677.8021 
- Sobriety Group – 632.7877 
- Our Place – 653.0790 
- 301 House – 988.7783 
- GAALA Rainbow Club Inc – voice mail 273.8933 

Alcoholics 
Anonymous 
AA 
Al-Anon 
Outpatient 
Counselor 
Support 
Gay 
Lesbian 
Spanish 
Tampa 
Carrollwood 
Seminole 
Heights 
Temple Terrace 
Lutz 
Town N 
Country 
33614 

Narcotics Anonymous  
P.O. Box 9730  
Tampa, 33674 

24 Hour 
Answering 
Service 
813.879.4357 

- Narcotics Anonymous is a fellowship or society of men and women 
for whom Drugs had become a major problem. 

- We are not interested in what or how much you used or who your 
connections were, what you have done in the past, how much or how 
little you have, but only in what you want to do about your problem 
and how we can help. 

- Our Primary Purpose - 
to carry the message to the addict who still suffers. 

Narcotics 
Anonymous 
NA 
Outpatient 
Counselor 
Support 
Tampa 
33674 

Alpha House of Tampa 
201 S. Tampania Ave.  
Tampa, 33609 

813.875.2024 - Alpha House offers a 23 bedroom maternity home and transitional 
housing for 16 mothers with babies who don’t have a safe place to 
go after the birth of their child. 

- Only licensed maternity home in Hillsborough County. 
- By providing safe housing and facilitating access to work, education, 

substance abuse treatment, personal growth and counseling, Alpha 
House helps women better prepare themselves for parenting. 

- Placement agencies should go to alphahouseoftampa.org and 
complete the minor intake form located under the link for programs.  
Submit that form where it will be reviewed and if appropriate they can 
be added to the waiting list. 

- Adults:  Should contact Yesi at 875-2024, ext. 1010 to schedule an 
intake evaluation into the program.  

- Maternity:  accepts pregnant women and pregnant or parenting 
teens  

- Transitional: accepts pregnant and/or parenting women  

Alpha House 
Outpatient 
Safe place 
Counselor 
Support 
Tampa 
33609 

Associates and Behavioral 
Health and Recovery 
7825 N. Dale Mabry Hwy. 
Tampa, 33614 

813.931.5933 - Practitioners: 4 clinicians, Mental Health & Substance Abuse 
- Insurance: accepting almost any insurance available in Hillsborough 
- Payment options: arrange with client payment options, no specific 

sliding scale 
- Services: 

o Assessments are done when patients arrive 
o Flexible time, early and until 7pm, some Saturdays 
o Mental Health Services – trauma treatment, depression, 

anxiety, grief and loss, bipolar, schizophrenia, post partum 
depression 

o Substance abuse – No Methadone 
 ALL OUTPATIENT treatment, all inpatient needs 

are referred to ambulatory detox 
 Can adjust to needs, sometimes open groups for 

patients 
 Thursday night substance abuse group 6-7:30 

Associates 
Behavioral 
Recovery 
Outpatient 
Medical 
Insurance 
Self pay 
Mental 
Counseling 
Support 
Transport 
Tampa 
33614 



 Can do lab testing, client pays for it 
- Transport or childcare: none, can coordinate with County 

transportation, accessible to public transportation 
The Whitford-Thomas Group 
3910 W. Alva St. 
Tampa, 33614 
www.whitfordthomasgroup.com 
 

813.872.8022 - Practitioners: Psychologists, social workers, licensed mental health 
counselors 

- Insurance: None 
- Payment options: 

o Sliding scale is available, is based upon ability to pay 
o Private practice, Dept of corrections, referrals 

- Services:  
o No detox, all counseling Outpatient only 
o Anger, Anxiety, Depression, Mental 

Anger Management 
Marriage & Relationship 
Alcohol Abuse/Substance Abuse 
Teen Counseling 
Bipolar Disorder 
Rational Emotive Behavior Therapy (REBT) 
Cognitive Behavioral Therapy (CBT) 
Generalized Anxiety Disorder (GAD) 
Seasonal Affective Disorder (SAD) 
Juvenile and Adolescent Counseling 
Self-Acceptance 
Infertility Issues 
Self-confidence 
Sex Life Problems 
Teen defiance/discipline problems 
Lose weight/Weight disorders 
Psychology services 
Education/Self-help 

- Transportation or childcare: None 

Whitford 
Thomas 
Outpatient 
Psychologist 
Social 
LMHC 
Counselor 
Sliding scale 
Self-pay 
Mental 
Depression 
Tampa 
33614 

Family Service 
Association 
5800 N. Nebraska 
Ave. Tampa, 33604 
 

813.251.8437 
 

Center 
for 
Women 

Project Recovery 
305 Hyde 
Park Ave. 
Tampa, 33606 
 

813.238.3727  

- Practitioners: Mental Health Counselors 
- Insurance: Take some insurance and Medicaid 
- Payment options: Sliding scale based on income, need income 

verification, recent pay stub, bring in SSI SSD or food stamps 
- Services: 

o Do take pregnant women, most are currently at Alpha 
House 

o Takes referrals from anywhere including prison system 
o Patients can call directly 
o Family Service Association: 

 Outpatient only  
 Counseling for men women, families, children, 

main focus not substance abuse 
 Depends on what issues are 

o Project recovery 
 Outpatient, multilevel programs depending on 

needs 
 Mental health assessments are provided 
 Only women  
 Cannot enter if they are on narcotic medications, 

or on a non-safe list 
 Case by case basis 
 Drug and alcohol, no methadone 

- Transport or childcare:  
o Family Service Association: None 
o Project Recovery –case management will help find 

childcare, and provide 1 trip bus pass, assist in getting 
monthly bus pass 

Center for 
women 
Family service 
Project 
recovery 
Outpatient 
LMHC 
Counselor 
Insurance 
Medicaid 
Sliding scale 
Mental 
Child 
Transport 
Tampa 
33604 
33606 

Joni Stewart, LSCW 
310 E. Oak Av. 
Tampa, 33602 
 
Riverview 
7412 Commerce St. Suite B 
Riverview, FL 33569 
 

813.277.0080 - Practitioners: All groups run by therapists, Mental Health Counselors 
- Insurance: None 
- Payment Options: Self pay  
- Services offered in Tampa, Riverview, and Plant City: 

o Domestic Violence assessments for offenders and victims.  
o Psycho educational and therapeutic domestic violence groups 

(Levels I, II, and III) for men and women (same sex groups are 
available).  Cost for group is on a sliding scale. 

 
-     Other services available 

o Sexual offender groups 
o Individual Counseling 
o Substance Abuse, Mental Health, and Anger Management 

evaluations (available in English & Spanish).  
o Anger Management treatment for adults and teens. 
o Anger Management & the Family (emotional management with 

a parenting focus). This group is specifically designed for 
parents who have abused or neglected their children. 

o Rationally-based Substance Abuse treatment (Spanish 
speaking in Riverview, Plant City and Tampa Heights) 

Joni Stewart 
Outpatient 
LSCW 
Counselor 
Self-pay 
Mental 
Spanish 
Sign language 
Tampa 
33602 
Riverview 
33569 



o Non Offending Sexual Abuse program (offered in Spanish as 
well) 

o Please call (813) 277-0080 for further information or to 
schedule an appointment. 

o Transportation or childcare: None 
Clinical Service Associates 
13701 Bruce B. Downs Blvd. 
Tampa, 33613 

813.978.3960 
 

- Practitioners: Licensed clinical social worker 
- Insurance: 

o All practitioners on insurance networks 
o Virtually all insurance in Hillsborough covered  

- Payment Options: 
o Each practitioner accepts different forms of payment 
o If no insurance, sliding scale used 

- Services: 
o Outpatient substance abuse treatment 
o Psychotherapy 
o NO DETOX, only depression and counseling 

- Transportation or childcare: None 
 
 

Clinical Service 
Outpatient 
LCSW 
Counselor 
Insurance 
Sliding scale 
Self pay 
Mental 
Tampa 
33613 

North Mental Health Services 
Northside Mental Health Center 
12512 Bruce B. Downs Blvd. 
Tampa, 33612 

813.977.8700 
 

- Practitioners: 
- Insurance: 

o Medicare Medicaid, dependent on zip code, serves most 
of North Tampa but also part of Town & Country 

o Call about other insurance companies 
- Payment Options: 

o Sliding scale available for high-risk patients and hospital 
follow-up  

- Services: 
o Mental health assessments 
o Outpatient therapy 
o Family, individual and group therapy 
o Anger management 
o Self-esteem 
o Refers detox to ACTS and DACCO 

- Transportation or childcare: None 

Northside 
Outpatient 
Counselor 
Medicare 
Medicaid 
Insurance 
Sliding scale 
Self-pay 
Mental 
Depression 
Tampa 
33612 
 

The Spring 
P.O. Box 4772 
Tampa, 33677 

813.247.5433  - Practitioners: 
- Insurance: N/A 
- Payment Options: N/A 
- Services: 

o NOT A TREATMENT FACILITY, REFER OUT PATIENTS 
who need detox, not trained onsite for that 

o Group counseling outreach and resident services CAN 
ADDRESS SUBSTANCE ISSUES 

o Residence facility for families who are victims of domestic 
violence with no safe place to go 

o Services with social workers work to implement a safety 
plan 

o English and Spanish language classes 
- Transportation or childcare: 

o Childcare for residents 
o Transportation for residents 

- 24 Hour CRISIS LINE – 813-247-SAFE 
 

The Spring 
Safe place 
Counselor 
Spanish 
Child 
Transport 
Tampa 
33677 

 
TREATMENT REFERRAL SITES PINELLAS - INPATIENT & OUTPATIENT  

Operation PAR, 
Inc. – DOC 
Phase 2 
13800 66th St. N. 
Largo, 33771 

727.538.7245 x259 - Practitioners: physicians, counselors 
- Insurance: Call facility 
- Payment Options: Call facility 
- Services: 

o up to 18 months of residential treatment for women and their 
children 

o program is effective for pregnant and post-partum substance 
abusing women who wish to reunite with their children and is a 
provider of the Impaired Professionals Network (IPN) 

- Transportation or childcare: childcare for residents 

Operation PAR 
Inpatient 
Outpatient 
Medical 
Detox 
Insurance 
Self-pay 
Largo 
33771 

OUTPATIENT ONLY  
Alcoholics 
Anonymous 
Tri-County 
Central Office 
8019 N. Himes 
Suite 506 
Tampa, 33614 
813.933.9123 
ESPANOL 
813.209.0523 
Mon, Wed, Fri – 
9AM - 5PM 

Main Phone and 
24 Hour  
Answering  
Service 
813.933.9123  
 
West Pasco Answering 
Service 727.847.0777 
 
Pinellas County 
Intergroup 
727.530.0415  

- Alcoholics Anonymous is a fellowship of men and women who share their 
experience, strength and hope with each other that they may solve their 
common problem and help others to recover from alcoholism. 

- www.aatampa-area.org has a full schedule of meeting times in English and 
Spanish Telephone Numbers for Clubs & Multiple Meetings in the Tampa 
Area  

Alcoholics 
Anonymous 
AA 
Al-Anon 
Outpatient 
Counselor 
Support 
Gay 
Lesbian 
Tampa 
West Pasco 
Pinellas 



Tues & Thurs – 
11AM - 7PM 
Saturday – 
9AM - 1PM 

  

Bay Area 
Treatment 
Center 
6328 Park Blvd. 
N. Pinellas Park, 
33781 

727.544.0044 - Practitioners: Physician 
- Insurance:  No private insurance, no Medicaid 
- Payment Options: 

o Cash & money order 
o No intake fee 
o Each visit $12 fee including weekly counseling 

- Services: 
o Outpatient opiate dependence & METHADONE treatment 
o Adults only, pregnant women must be stable and monitored by 

OB 
o Must be addicted to opiates at least one year, if less than one 

year, referred to detox facility 
o 1 page screen at assessment visit, then make intake 

appointment on Monday, Wednesday or Friday 
o Individual counseling weekly until 90 says then bi-weekly, and 

after 1 year monthly counseling 
o Administration methadone by doctor every day 
o Patients earn doses to take home if urine testing is clean and 

have a job 
- Transportation or childcare: 

o Prefer children not brought to clinic 
o Bus is nearby 

Bay Area 
Treatment 
Medical 
Self-pay 
Methadone 
Pinellas Park 
33781 
 

Elliot and 
Associates 
1022 Nebraska 
Ave. 
Palm Harbor, 
34683 

727.789.0084 - Practitioners: MSCAP 
- Insurance: Self pay, no insurance 
- Payment Options:  

o $40/hour individual 
o $25/half hour individual 

- Services: 
o Outpatient substance abuse alcohol and drugs 
o M-Th 11-7 
o Behavioral Cognitive therapy, family dynamics 

- Transportation or childcare: None 

Elliot 
Outpatient 
Counselor 
Self-pay 
Palm Harbor 
34683 

Rational Steps 
1905 Tyrone 
Blvd. 
St. Pete, FL 
33710 

727.347.3284 - Practitioners: LCSW CAP, another SW, LMHC ALL CAPS 
- Insurance: Wide range of insurance, Medicare not Medicaid 
- Payment Options: Out of pocket, $20 group, no sliding scale 
- Services: 

o Group therapy and individual therapy 
o Pregnant women OK 
o No detox, all outpatient 
o Psychotherapy 
o Cognitive behavioral therapy 
o Individual emotional therapy 
o Also see patients addicted to crack, GHB, marijuana 

- Transportation or childcare: 
o Buses out front 

Rational Steps 
Outpatient 
Counselor 
Insurance 
Medicare 
Self-pay 
Transport 
St. Pete 
33710 

 
Do you have additions or corrections to this list? 

Please call Jessica Reynolds, Zero Exposure Project Manager at 813.233.2800, or email info@zeroexposure.org 
Let us know if this tool is helpful to you, talk to the Community Liaison who brought you this tool, or contact Jessica Reynolds. 

Also use the ONLINE VERSION of this tool at www.zeroexposure.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information provided effective March 2007. 


